Ycnosusa onnatbl Ha caiTe
K onnate npuHumatoTca naatexkHble KapTbl: VISA Inc, MasterCard WorldWide, MUP.

Ons onnatbl ToBapa 6aHKOBCKOM KapTol nNpu opopmieHMm 3aKkasa B MHTEPHeET-marasmHe Bblibepute cnocob
onnatbl: 6aHKOBCKOI KapTOil.

Mpu onnaTe 3aka3a GAHKOBCKOWN KapToi, 06paboTka niaTerka NPoOUCXOoANUT Ha aBTOPM3ALMOHHOW CTpaHuLe
6aHKa, rae Bam HeobxoaMmo BBECTU AaHHble Balell 6aHKOBCKOM KapTbl:

1 TWN KapTbl

2 HOMep KapTsbl,

3. CPOK AencTBuMA KapTbl (yKasaH Ha IMLLEeBOI CTOPOHE KapTbl)

4 Nmsa peprkatens KapTbl (TaTUHCKMMM BYKBaMM, TOUHO TaK¥Ke KaK YKa3aHo Ha KapTe)
5 CVC2/CVV2 kog

1234 5b718 1234 5b718

i -
YALID

T 10/18
CARDHOLDER NAME 123
Bnapeneu kapTel Cpok gencTeua
Homep kapTbi Kopg CVV2

Ecnv Bawa KapTa nogkatodeHa K ycayre 3D-Secure, Bbl 6yaeTe aBTOMaTUYECKU NepeagpecoBaHbl Ha CTPaHULY
6aHKa, BbINyCTUBLLEro KapTy, 410 NMPOXOXKAEHMA NpoLeaypbl ayTeHTUdUKaumm. MHbopmauuio o npasunax u
MeToAax AOMNOAHUTENbHON MAEHTUOUKALMM YTOUHANTE B baHKe, BblaaBlwem Bam 6aHKOBCKyO KapTy.

BesonacHoctb 06paboTKM  UHTEpPHET-NAaTeXel 4epe3 nNnaTeXHbIM W03 6HaHKa rapaHTUpPOBaHa
MexayHapoaHbiM cepTudukatom 6esonacHoctu PClI DSS. MMepepaya uHbOpmaumMmM npoucxoauTt ¢
npuMmeHeHnem TexHonornn wudposaHma SSL. 3Ta MHGOpMaLMA HeJOCTYNHA NOCTOPOHHUM NIMLLAM.

CoBeTbl U peKOMeHgauuu no HeobxoaMmbiM Mepam 6e30NacHOCTM NpPOBeAEHUA NaaTeXeu ¢
nMcnonb3oBaHuem 6aHKOBCKOM KapTbl:

1. 6eperuTe cBOM NIACTUKOBbIE KapTbl TaK e, Kak bepexeTe HanuyHble geHbrn. He 3abbiBaiiTe UX B MalLnHe,
pecTtopaHe, MarasuHe u T.4.

2. HUKOrZa He nepepasaiiTe NONHbIA HOMep CBOel KpeAUTHOM KapTbl Mo TenedoHy KakKMm-anbo nmuam unm
KOMMaHUAM

3. BCErga umenTe noa pykon Homep TenedoHa Ans SKCTPEHHOM €BA3M ¢ HaHKOM, BbINYCTUBLLMM Bally KapTy,

W B CNlydae ee yTpaTbl HEMEANEHHO CBAXKUTECH C BaHKOM
4. BBOAMTE PEKBU3WUTHI KapTbl TO/IbKO NPWU COBEPLUEHWMM MOKYNKU. HMKOrAa He yKasbiBaWTe MX NO KaKUM-TO
APYrMM NPUYMHaM.

o) VISA PayKeeper



Bo3Bpar ToBapa

Mpoueaypa BO3BpaTa TOBapa pernameHTUpyeTtca cTatben 26.1 degepanbHoro 3akoHa «O 3awuTte npas
notpebutenein».

e [oTpebuTesnb Bnpase OTKa3aTbCA OT ToBapa B 060e Bpema 40 ero nepegayu, a nocjie nepegaqu
TOBapa - B TEUEHWE CEMU JHEN;

e Bo3BpaT TOBapa Haj exKallero Ka4ectsa BO3MOMKEH B C/lyyae, eC/IM COXPaHEHb! ero ToBapHbIA BUA,
noTpebuTeNbcKkne CBOWMCTBA, a TaKKe JOKYMEHT, NOATBEP:KAAOWMIA GaKT U YCNOBMA MNOKYMKM
yKa3aHHOro ToBapa;

e [oTpebuTenb He BNPaBe OTKa3aTbCA OT TOBapa Haj /1exKalllero KayecTsa, UMEIOLLLEro MHANBUAYaNbHO-
onpefesnieHHble CBOMCTBA, €C/NM YKa3aHHbI TOBap MOXET OblTb WMCMO/b30BaH MCKIOYUTENBHO
Np1oBpeTaloLLMM ero YesI0BEKOM;

e [lpn oTKase notpebutensa OT TOBapa NpPoAaBel, AO/IKEH BO3BPATUTb €My JAEHENKHYI0 CYMMY,
ynaayeHHylo noTpebutenem no A0roBopy, 3a MCKAIOYEHMEM PacxodoB NPoAaBLa Ha [OCTaBKy OT
noTpebutens Bo3BpallleHHOro ToBapa, He No3aHee Yem 4Yepes AecATb AHEW CO AHA NpeabABaeHus
noTpebuTenem cooTBeTCTBYIOLLEro TPeboBaHUA;

OTKa3 oT ycayrm

MpaBo noTpebutens Ha pacTopXeHue AoroBopa 06 OKasaHWuM YCAyrM perfameHTUpyeTca craTbein 32
denepanbHoro 3akoHa «O 3awuTe npas notpebutenein»

e [loTpebutenb BnpaBe pPacTOpPrHyTb AoroBop 06 OKasaHuKM ycayru B Aoboe Bpemsa, ynaatvs
MCMONHUTENO YacTb LieHbl MPOMNOPLMOHANLHO YacTU OKa3aHHOW YCIyrM A0 NoJlyYeHUsa U3BeLLeHUA o
PaCTOPKEHMM YKA3aHHOTO A0roBopa U BO3MECTMB MCMOJIHUTENIO Pacxoabl, NPOU3BEAEHHbIE UM A0
3TOr0 MOMEHTA B LieNIAX UCNONHEHUA A0T0BOPA, €CIM OHU HE BXOAAT B YKa3aHHYIO YacTb LieHbl YCAYry;

e [oTpebutenb npu oO6GHApPYKEHMM HEeOOCTaTKOB OKa3aHHOM yC/ayrM BnpaBe Mo CBOemy Bblbopy
notpeboBaTh:

o 6e3B03Me3[HOro yCTpaHeHUs He40CTaTKOB;

O COOTBETCTBYIOLLErO YMEHbLLEHUSA LeHbI;

(@) BO3mMeLlWeHNA NOHECEHHbIX MM PacxodoB Mo YCTPaHEeHUNKD HeAOCTAaTKOB CBOMMU CU1IaMU U
TPETBMMU NULLAMU;

e [loTpebuTtens BnpaBe NpeabaABAATb TPeboBaHMA, CBA3AHHblE C HEAOCTaTKaMM OKa3aHHOM YCayru,
€C/I OHN OBHapY’)KeHbl B TeYeHWe rapaHTUMHOIO CPOKa, a MPU ero OTCYTCTBUM B PasyMHbIA CPOK, B
npeaenax AByX NeT CO AHA NPUHATUSA OKa3aHHOW yCayru;

e WcnonHuTeNb O0TBEYAET 33 HEAOCTAaTKMN YCAYrU, Ha KOTOPYIO He YCTaHOB/EH rapaHTUMHBbINA CPOK, ecnu
I'IOTpe6VITefIb AOKaXeT, YTO OHUN BO3HUKIN OO0 €e NPUHATUA UM U No NPpUuvYInHam, BOSHUKWKMM 00
3TOr0 MOMEHTA3;



PeKkBU3UTbI OpraHusayuum

HasBaHMe KomnaHuu

O6LLecTBO C OrpaHNYEeHHOM OTBETCTBEHHOCTbIO «[OCTUHUYHBIM KomnaeKkc
«BocTok»

OlPH/VHH

7203337394/720301001

TenedoH:

Ten. (3452) 686-103

AZpec MeCTOHaxoXaeHuA
(ropunamyeckuin,
NoYTOBbIN)

P®, 625026, TromeHcKan obnacTb, r.TiomeHb, ya. Pecnybaunkn, g. 159

e-mail:

e-mail: vostok@vostok-tmn.ru




